artezinteractive

friendship powered fundraising™ January 2014 - Release Notes

As part of our commitment to continuously updating and enhancing our fundraising system, we are thrilled to
announce the latest enhancements to our event/campaign (Major Event Template) product.

What's new in the system?

Enhanced New More Content Fundraiser

Widgets

Email
Templates

Fundraising Thermometer
Hub Design

Email Upgraded Split Team

Thermometer Address Book

Donations

Introducing the enhanced Fundraising Hub!

We have completely redesigned the participant fundraising area for the event/campaign template! Your
organization now has the option to enable an enhanced Fundraising Hub from Event Settings.

Enhanced Fundraising Hub Settings

Enabling the enhanced fundraising setting will add new content areas to your live event. Flease consider enabling this feature before you
open your event.

Enable Enhanced Fundraising Hub

All new event/campaigns created after our January 2014 release will have this setting enabled by default. Events
that were created prior to the release will not have the setting enabled. Please note: After checking this option,
ensure that Enable Welcome Page is also selected under Event Settings.

When the enhanced Fundraising Hub is enabled, you can expect to see changes to the following pages in an event:

Event Home Page

Fundraising Hub Home Page (Welcome Page)
Fundraising Page

Solicited Page

My Fundraising Page

Manage Sponsors Page

e  Get Sponsors Page

e  Thanks Sponsors Page

e Manage Cash, Cheque & Lump Sum Donations Pages
e  Sponsor Yourself

e Tell-A-Friend

e  Personal Page

e Team Page
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Event Home Page - Before & after the enhanced Fundraising Hub is enabled:

artezfoundation

THE GREAT EVENTY : | BEFORE: An event with

the new Fundraising
Hub disabled.

Give us a try! ‘

New Participants:

This event is a demonstration of the web, social and mobile fundraising tools i

inside the Artez system. Register to try it yourself! 2

Login or sign up using
‘your Facebook Account

Goal $10,000
. R.%ie.i 31,079
Sponsors: 5
Returning D O N AT E 11% of goal achieved
Participants:
now Need Help?

Please contact us.

Password:

. FIND' A
fundraiser

Forgot vour username or
password?

noona
Fike 0|

fvsEn¥ oo

zfoundation Ry ~  AFTER: An event with

I GREAT EVENTY : enhanced Fundraising

Hub enabled.

Fundraising Progre

jpants: Give us a try!
A black global header has

been added above your
header image. Social media A new style choice
icons will be visible on all - is available for
pages where social media your event

widgets have been
gets have been . DONATE - thermometers.
Username: NOW '

Goal:
$10,000

This event is a demonstration of the web, social and mobile fundraising tools

inside the Artez system. Register to try it yourselfl

We've raised
11% of our goal!

Password:

Need Help?
FIND A -
Please contact us. | AL ol =lo < slolor ] eleri=le kel

Forgot vour username ar fundraiser = .
password? visible on all pages. It will

be located below a footer
image if one has been

uploaded.

Privacy Policy
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Let’s take a tour inside the new Fundraising Hub from a registrant’s perspective:

f¥ =k Cma

artezfoundation

THE GREAT EVENT

e Welcome Omar!

Fundraising
Team

Profile creativity and develop onl

Upgraded design
for left-side

Registration

Your supporters seamlessly use web, social and
and donors to use whatever media they prefer, w

January 2014 — Release Notes

Welcome, Omar Artez! 0

Charity Messages: A new content
area for your organization to add
messages to participants.

Coaching Tips: Automatically-
generated helpful tips for
participants.

ine campaigns that trul

Associate your existing
account with your

navigation.

m You have not set a fundraising goal.

Facebook account so you
can login with Facebook
the next time you come
back.

Get Sponsors

Updated Media
Player: Videos and
images scroll on
personal pages.

Privacy Policy

¢

My Fundraising

v

Thank Sponsors

g3 XX

Recruit Friends

Personal Message

dehi q T

F

Fri is a multichannel
platform enabling charities and non-profit
organizations to fundraise on the web, on social

networks and on mobile devices.

Whether you're planning a big event or short
C ip Powered Fund
you the tools you need to raise more money for
your good cause

Ericnd
F

Edit message

A fundraiser’s name
appears with the
option to choose ‘X’ to
sign out.

Call-to-Action
Areas: Customizable
buttons encourage
participants to
complete important
actions.

Participant’s personal
message area.

Welcome, Omar Artez

artezfoundation

THE GREAT EVENTE

Get Sponsors

Personal Progress

- Manage Sponsors

Option to visit a
personal page.

- Viisit Page

Total Amount Raised:
Total Donations:
Fundraising Goal:
Registration Status:
Tell- A-Frienc
Online Registration Number:

Team

Personal Page:

Profile https://securerc.artez.com/

$65.00 ($0.00 Pledged)
2 (0 Pledged)

13% of $500.00 (change)
Registered

120579

W Your Pr...

registrant/FundraisingPage.aspx?registration

Reqistration

Individual
fundraising progress
summarized.

Individual
fundraising
progress
visualized in a
chart.

Goal R...
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Fundraising Hub - Fundraising Personal Progress Page (Continued):

Your Page Title Friendship Powered Fundraising
Your Page M

Add 2 parsanal touch ta your
fundraising page with 2 o
messaga - this will halp Fri ip Powered F ising is 8 i platform ing charities and non-profit Pa rtlclpa nts can
motivata i ta give izati to ize on the web, on socisl networks and on mebile devices. -
es—— now use rich
Whether you're planning a big event or short Fowered F gives
you the tosls you need to raise mars money for your good cause text to edlt the

personal page
message.

[¥ 0 B & G|« »|[B I U|L]|[roma -]

Fundraisers can re-order
images/videos using drag
and drop.

Fundraisers may now upload
up to 5 images and 5
YouTube videos. The best

A new thermometer dimension for images is
style has been added 1000px x 270px.

asa ChOice for h You have new donors to thank.

participants.

Your Sponsors

New section allows
fundraisers to review who [“8 Not Deliversd | Dalivered [ Email Opened & Email Openad, Page Visited
they have sent solicitations

to and whether or not GE[ SOCIALI

those contacts have opened
the email or donated.

7v B\ - The “Get Social” option

. continues to enable the
Friendship Powered
Fundraising App page
on Facebook.
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Fundraising Hub - Team Fundraising Progress Page:

Option to visit the
team page.

o Team Progress ( Omar's Tez

Fundraising

Team progress

Rucruit Team Mambers - Manage Sponsors - Visit Page

Team chart will
Team Results Team Name: Omar's Team represent all team
PRESpE S PRI | Team Captain: Omar Artez members as
Total Amount Raised: $210.00 (50.00 Pledged) d |ffe rent co IO urs.
Team Sponsors: 5 (0 Pledged)
Direct Team Donations Amount: $0.00 (50.00 Pledged)
Direct Team Sponsors: 0 (0 Pledged)
Fundraising Goal: 21% of $1.000.00 changs)
Registration Status: Registered
Number of Members: 2z
Team Page: Team Coaching
- Frtes:/[securere anez. com) registrant  TeamFundraisi Tips: Helpful tips
Repsimin and messages of
“You are the #1 fundraiser on the team, keep it up!
encouragement

appear to team
members.

Omar Artez (Captain) 2 $137.50

The upgraded team
member list includes the Jason Smith o $l00.00 $72.50
number of solicitation

emails sent, personal
Team Page Title ‘Friendship Powered F
goals set and amount Team Page
eam "w &,
raised by each member. st somrmtoncren LD BB E « 2f[8 I UL cm - _
e . Team Captains
'messags - this will halp F i g
e can edit the team
rese mors i o ourgovd ez - page title and
message.
body
Images & Videos
=, i
- 1)
T l nl= = 75% e
Selection iﬂf Team Captains may now
L * I upload up to 5 images and
m 5 YouTube videos. The best

dimension for images is
1000px x 270px.

Team Sponsors
jdoe@example com

rsmth®example com

|8 Mot Dalivarad | Defivared | Email Opanad | Email Opanad, Page Visitsd
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Fundraising Hub - Get Sponsors Page:

Home

Get Sponsors

Send messages to your friends and family asking them to
support you

Get Sponsors
=ponsor Step 1: Send Emails

We've made it easy! Please choose one of the following two options. Either way the email recipients are
directed 1o a page where they can make a quick and secure donation.

Team To:

Profile

Registration

Upgraded Address Book:
Fundraisers can manage email
contacts through a new address
Email Template: book importer powered by

sk People to Sponsor You v CloudSponge. Individuals can
create “Groups” to easily organize
large numbers of contacts.

P email add with of semi-colons)

Please sponsor me in The Great Event

Email Message:
Choice of Email (xH @6 @« ~|[@@Q&|[B 1Y L|= x| rm
Templates: Administrators I'm participating in The Great Event
may set pre-defined s un el 3upport v by making & 3ecure ONIv Gontion wing your crdit oaxd. Giick on T ik alow:

designs for emails sent by i isingPage ssoeSID=( Soligtation|Di8Lang z
fundraisers. ;:Bw::énmgg\soé?%wu can participate in The Grest Event 2014 (DO NOT EDIT), please visit us st [NSERT YOUR

Thanks for your suppen!

My Fundraising Progress I've raised 23% of my goal!

Raised: $115

3 Sponsors Goal: $500 The “Get Sponsors”
email message editor
is now enabled for rich
5 EMAIL GOING TO YOUR JUNK/BULK FOLDER? .
. / b ot e e et e e Sk smcebioe il Az el Lo e o text. Fundraisers can
Email :
edit the default text
Thermometer: A

nd Emai set by administrators.
dynamic version of ¥

the fundraiser’s
thermometer will be
embedded inside
“Get Sponsors”, and

“Thank Sponsors” GH SOCIAL'
|

aving trouble viewing the above wab address. copy & paste the entire URL into the address bar of your browser.

Step 2: Share with Social Media sites

As part of your participation in The Great Event 2014 (DO NOT EDIT) we have created personal fundraising
pages for you to help with your fundraising efforts.

emails.
m?ﬂmh‘ﬂﬂ%hw

w» o o s et Sosns. )
) Rl The “Get Social”

option continues to

GET STARTED enable the

Tell even more people about your charitable cause! Share your fundraising page via social media sites by FrlendSh ! p Powered
selecting the icons below. Fundraising App

| flv|=lin]+] page on Facebook.

B 0]

P
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Let’s tour the new personal pages visible to donors and supporters!

fy=in¥ O Login

artezfoundation New Media Player: This area on a personal page

?G:HE @@E&T @V@Nﬂ will automatically scroll between 3 videos and 3
images added by the organization. Participants
can add an additional 5 videos and 5 images. The
best dimension for images is 1000px x 270px.

ed

1$115.00

Fundraising Goal $500.00

PLEASE SPONSOR

OMAR ARTEZ

Basic Thermometer:
The colour of the
new thermometers

My Fundraising
My message Progiese on personal pages
Soal can be set by event
Friendship Powered Fundraising is a multichannel platform enabling charities and non-profit i administrators.

organizations to fundraise on the web, on social networks and on mobile devices.

Whether you're planning a big event or short campaign, Friendship Powered Fundraising gives you
the tools you need to raise more money for your good cause

Event Date Nov 27,2013 11:30 AM
Location Name Barcelona Raésﬁcs. l

My Supporters (3) I've raised
23% of my goal!

Type your message here...

Your Name Post Message

Omar Echevers donated $50.00
© Nov 28, 2013 3:42 PM A new activity listing shows messages and donations in
Jason Little donated $15.00 one area. Donors who use Facebook to give will have
©Navi28, 2013 2:47/PM their Facebook icon appear next to their name.

John Smith donated $50.00
® Nov 28, 2013 2:44 PM —

Privacy Policy
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Let’s tour the team pages visible to donors and supporters!

fv=in¥ @ T

artezfoundation

THE GREAT EVENTY

Amount Raised

$165.00

PLEASE SPONSOR

OMAR'S TEAM

Our Fundraising
Progress

Our message

Goal
$1,000

Friendship Powered Fundraising is a multichannel platform enabling charities and non-profit 2
organizations to fundraise on the web, on social networks and on mobile devices.

Whether you're planning a big event or short campaign, Friendship Powered Fundraising gives you

the tools you need to raise more money for vaurcaad cauca

Event Date (I ATIERIE |f a team member has connected their

Location Name  Barcelona account to Facebook, their Facebook icon
will appear next to their name on the team
member listing.

We've raised
16% of our goal!

Our Team

$115.00
Team Captain

Jason Smith $50.00
The progress of each team
Our Supporters (0) member is represented by a
different colour on the
Iypsourmesa0s here = team fundraising pie chart.
Your Name
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How to customize the enhanced Fundraising Hub, Personal Pages and Team Pages:

All event pages are customizable through the Artez administration console. Fundraising Hub & Team Fundraising

Hub are two new sections that have been added under Event > Content. Administrators have the option to

customize the pages through the internal editor or through the Edit Content section on each page.

Widgets

Card Management
Emails

Payment Types
Content

Media

Style Settings

@

~

[ T R S TR

~

Fundraising Hub

Home Page

Fundraising Page

Solicited Page

My Fundraising Page

ManageSpeonsors (new Fundraising Hub)
Get Sponsors

Thank Sponsers

Manage Cash, Chegue & Lump Sum Cenaticns

Pav In Cash, Cheque & Lump Sum Cenaticns Page

Pay In Cash, Cheque & Lump Sum Donations Confirm Page

Download Pledge Form L

Sponsor Yourself

Sponsor Yourself - Confirmation

Tell-A-Friend

Team Fundraising Hub
Team Results Page
Manage Team Sponsors
Team Fundraising Page
Team Sclicited Page

Recruit Team Members or Doners

Edit Team Account Information

Post to Message Board

Camment tn Mezzane Rnard

Default
Default
Default
Default
Default
Default
Default
Default
Default
Default
Default
Default
Default

Default

Default
Default
Default
Default
Default
Default
Default

Mafanlt

The Event User Interface section has been renamed Style Settings!

Within the Style Settings section you will find one additional area called Widget Colours. This area allows you to

customize the colours of the call-to-action buttons on the Fundraising Hub welcome page, as well as the colour of

the new Coaching Tips and Charity Message content areas.

Event Settings Style Settings

Locations Ewvent Home Page: htips

Registration Types

Waiver Header & Footer

Downloadable Forms

MNavigation

Frogress Bars

Fonts and Headings
Background, Lavout and

User Defined Fields
Widgets

Card Management

Emails Buttons
Payment Types Widgets
Content

Media

Style Settings

://securerc.artez.com/registrant/startup.aspx?eventid=16250

pages.

In this section, you can define colours and styling for special widgets across the fundraising pages

In this section, you can define the style of the tabs of the fundraising console.
In this section, you can define the Progress Bars for the Registration.

In this section, you can define the overall Font, Size and colour of text and header elements.

In this section, you can define an image or HTML header and footer for your web (or if enabled, mobile)

In this section, you can define the overall background colour, page layout alignment, and button styles.
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My Fundraising
Progress

Introducing the Basic Thermometer! Goal
With the Fundraising Hub enabled, administrators can now configure a new

thermometer type: Basic Thermometer. The Basic Thermometer is the most

customizable thermometer option.

How to enable the Basic Thermometer:
The Basic Thermometer can be enabled in the Event > Widgets > Thermometer area of
an event. You can apply this thermometer style to the following pages:

Raised

5138

e Event Start Page
e lLocation Home Page I've raised
28% of my goal!

e My Donation Page
e Team Page

How to customize the Basic Thermometer:

Within the Event > Widgets > Thermometer area, a new section has been created called Thermometer Styling.
The Basic Thermometer and the Email Thermometer (embedded in emails sent by fundraisers) can be edited to
match the colours of your event. You may also preview what the thermometers will look like.

Edit Basic Thermometer Styling

Widget Background Colour: Preview Thermometer
D + [FrreeE Percent Raised: My Fundraising
e o Progress

Font Colour: Goal

- Preview for a team 3500
# 444444 Update Preview

Thermometer Progress Bar

Background Colour:

D Z DCDCDC

Thermometer Progress Bar Fill Ra sed

Colour: 5250

B]

# |FCB315

Goal Achieved Progress Bar

[
=8
5]
c
o

# |E61705

Save Cancel

Working with Coaching Tips & Charity Messages for your fundraisers:
We have added two exciting content areas to help you communicate with supporters when the Fundraising Hub is
enabled for your event/campaign. We've also upgraded our Social Network Settings (AddThis) feature!

e New Content Area: Charity Messages
e New Content Area: Coaching Tips
e  Upgraded Social Network Settings (AddThis)
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How to create and load Charity Messages:
Your organization can now choose to pre-load short messages that will be visible to registrants inside the

Fundraising Hub! If your organization is displaying multiple messages, each one will display for 10 seconds before
scrolling to the next message.

f ¥ = in+ n Welcome, Omar Artez!Q

artez
THE GREAT EVENTT

‘Welcome Omar!

Leaders in Multi-Channel Fundraising

Your supporters seamlessly use web, social and mobile channels everyday. Artez enables your fundraisers
and donors to use whatever media they prefer, when they prefer, wherever they are. Unleash your
creativity and develop online campaigns that truly engage your supporters and donors!

¢
2
i
@

Associate your existing
account with your

L)

e You have not added any pictures or videos.

Facebook account so
you can login with
Facebook the next time

mase gy ¢ Vv § 3 L}

Get Sponsors My Fundraising Thank Sponsors Recruit Friends

To add a new Charity Message:

1. Choose Event > Widgets > Charity Messages > Manage

Enter a message title and body into the appropriate fields. There is a maximum of 500 characters for the
message field.

3. By default, a message will be shown to all participants. To display a message to a specific group of
registrants, uncheck Show for All Participants and select your applicable Location or Registration Type.
4. To finalize your message, click Add.

5. If you have added multiple messages, you can click on the blue arrows to change their order.

There is no limit to the number of messages that can be added, however, only 5 messages will be shown to a
participant while they are logged into the Fundraising Hub. The 5 messages displayed will be determined based on
the ranking of the message, the location, and the registration type of the participant.

To edit an existing Charity Message, click on the message header as shown in the screenshot below:
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Messages
Title *
) Important
Friendship Powered Fundraising 2 maximum number of 5
Message messages will be displayed to a
- - P - - participant when they log in.

Friendship Powered Fundraising is a multichannel platform enabling charities and i mg dsy W|
non-profit organizations to fundraise on the web, on social networks and on mobile determined based on ranking of
[C] show for All Participants Rhe Ttestage and L?;’:gq" &

Location Registration Type eft‘l‘éla :tm B

[ sarcelona ] Single Registration

[Tl Londen [T chitd Registration

[ milan

Creronts

+ R
EadeETs mit-Civannel Fundraising
Nov 29, 2013 2:17 PM
Your supporters seamlessly use web, social and mobile channels everyday. Artez enables your fundraisers and donors to use whatever
media they prefer, when they prefer, wherever they are. Unleash your creativity and develop online campaigns that truly engage your
nporters and donars!
(i rorucwonts) | o

Tiendship Powered Fundraising
Nov 28, 2013 1:42 PM

Friendship Powered Fundraising is 3 multichannel platform enabling charities and non-profit organizations to fundraise on the web, on social

networks and on mobile devices. Whether you're planning a big event or short campaign, Friendship Powered Fundraising gives you the tools
wyou need to raise more money for your good cause.

Learning about the new & improved media player:

The media player associated to the new Fundraising Hub can be pre-loaded with 3 videos and 3 images added by
the organization. Participants can then add an additional 5 videos and 5 images. The optimal dimension for images
in this space is 1000px x 270px. If an image smaller than 1000px by 270px is uploaded, the remaining width of the
media player will be filled with a blurred version of the image. Please note: This blur treatment is not supported by
Internet Explorer 8 (IE8). IE8 users will see the original image without the blurred background. If the original image
does not fill the width of the page, whitespace will be displayed in the background.

f e [ il n Frangais Login

artez
THE GREAT EVENTY

How to use the coaching tips feature:

Coaching Tips are a great way to keep your participants engaged in your fundraising event! When enabled,
encouraging suggestions will be displayed to individuals, team members, or team captains logged into the
Fundraising Hub. There is a 100 character limit for the text in these tips.
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WEIcome Omart
¢
Leaders in Multi-Channel Fundraising
2 Your supporters seamlessly use web, social and mobile channels everyday. Artez enables your fundraisers
and donors to use whatever media they prefer, when they prefer, wherever they are. Unleash your
L creativity and develop online campaigns that truly engage your supporters and donors!
4 50

Connecting to Facebook,

please wait P You have not added any pictures or videos. Add Now

To choose any or all coaching tips to enable:

1. Choose Event > Widgets > Coaching Tips > Manage
2. Check the tip(s) you would like to enable.
3. To edit the default text, click the note icon beside a tip.

The following "Default Coaching Tips for Participants” will be available by default:

e  You have not sent any email solicitations in 14 days.

e Thank your new donors.

e  Fundraising goal achieved. Increase your goal!

e  Registrant has not signed into the mobile fundraising app.
e  Set your fundraising goal.

e Videos or images have not been uploaded.

e Personal message has not been updated.

e Make a self-donation on your page.

The following "Default Coaching Tips for Teams" will be available by default:

e  You are the <position number> fundraiser on the team. (Team Member)
e You are the top fundraiser on the team. (Team Member)

e Noteam members on your team yet. (Team Captain)

e No solicitations sent in 14 days. (Team Member)

e New team donors to thank. (Team Captain)

e Fundraising team goal achieved. Increase your team goal! (Team Captain)
e Set your team fundraising goal. (Team Captain)

e Team videos or images have not been uploaded. (Team Captain)

e Team message has not been updated. (Team Captain)

How do Coaching Tips work? Our Coaching Tips are logic-based. New suggestions will be displayed to a participant
when that individual meets the criteria assigned to each tip. For example, if a participant has not sent out any
solicitations in 14 days or more, the associated Coaching Tip will be triggered to display to that person when they
next log into the Fundraising Hub.
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Can | create custom Coaching Tips? Yes, in addition to the default tips, you also have the option to add custom
suggestions for participants. Custom Coaching Tips are not logic based and will be displayed to all participants.
Choose “Add” to create your own Coaching Tip.

Upgrade to the Social Network Settings (AddThis) feature:

We have enhanced the icons displayed when Event > Widgets > Social Network Settings are enabled. You now
have the option to make these social share icons available on all pages, or on specific pages chosen by your
organization. We have also added the popular LinkedIn.com social network to the Widget.

£ JCARA] in [+

Give your participants a choice of different designs for their emails!
Your organization can now pre-configure stylish email templates for your participants to use with their emails sent
from inside the Fundraising Hub.

Templates can be created for the following email types sent by fundraisers:

e Get Sponsors

o Tell-A-Friend

e Thank Sponsors

e Thank Sponsors with E-Card
e  Recruit Team Members

e Thank Team Sponsors

To add a new email template:

1. Choose Event > Emails
Under the "Individual Registrant Messages to their Donors" and/or the "Team Registrant Messages to
their Members or Donors" sections, use the drop-down to select the type of email template to create and
choose the “add” button.

Individual Registrant Messages to their Donors: -]
v Get Sponsors (Ask People to Sponsor You) Default Content
V| | Tell-A-Friend (Tell others about this event) Default Content
¥| | Thank Sponsors (Thank your sponsors, email) Default Content
v Thank Sponsors with E-Card Default Content

Add | Get Sponsors -

Team Registrant Messages to their Members or Donors: (=]
v Recruit Team Members (Ask people to join/sponsor your team) Default Content
¥| | Thank Team Sponsars Default Content

| Add | Recruit Team Members = |

3. Specify a default name and subject for the email template.

4. Insert your custom email content.
5. Choose “save” to make your template available to registrants.
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Participants will now be able to choose a template from a drop-down inside the Fundraising Hub! In the example
below, there are two templates for the “Get Sponsors” email.

Looking for some great ideas for email templates? If your campaign takes place over a period of a few months, try
creating email designs with different holiday or seasonal themes!

(separate email addresses with commas or semi-colons)

Email Template:
Ask People to Sponsor You E‘

Ask People to Sponsor You
Please Help Support Me As | Raise Funds for the Creat Event

Pleasesponsorme T T e Great Event

Email Message:
BE G WEQA BIU L Format
I’m participating in The Great Event

You can help support me by making a secure online denation using your credit card. Click on the link below:

htips:/isecurerc arte: ingPage.aspx?SID: D)&L f=en-CA

For more information on how YOU can participate in The Great Event 2014 (DO NOT EDIT), please visit us at www.artez com.

Thanks for your support

My Fundraising Progress I've raised 28% of my goal!

Raised: §138 4 Sponsars Goal: $500

If you are having trouble viewing the above web address, copy & paste he entire URL into the address bar of your browser.

IS THIS EMAIL GOING TO YOUR JUNK/BULK FOLDER?
Add message@e2rm.com to your address bookto ensure that you receive all future emails in your Inbox

body.

Introducing the new fundraising thermometer image in participant emails!

A new %Thermometer% keyword has been added to the Get Sponsors and/or Thank Sponsors emails. The
keyword allows a participant’s fundraising thermometer to appear as an image embedded in the email. (In the
Thank Team Sponsors scenario, a team thermometer will be embedded.) Please note: The enhanced Fundraising
Hub does not need to be enabled for this feature to be used in an event. To remove the Email Thermometer from
an email, delete the %Thermometer% keyword from the content of the appropriate email under Event > Emails.
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From: Omar Artez <message@e2rm.com: Sent:  Fri
To: #| Omar Echevers
Cc
Subject: Please sponsor me in The Great Event

I’'m participating in The Great Event

ou can help support me by making a secure online donation using your credit card. Click on the link below:

hitps #securerc.artez com/registrant/FundraisingPage aspx?SI0=1563&L angPref=en-CA

For more information on how YOU can participate in The Great Event 2014 (DO NOT EDIT), please visit us at
www.artez.com.

Thanks for your support!
My Fundraising Progress I've raised 28% of my goal
Raised: $138 4 Sponsors Goal: $500

If you are having trouble viewing the above web address, copy & paste the entire URL into the address bar of
your browser.

How to customize the Email Thermometer:
A new Thermometer Styling section has been created under Event > Widgets > Thermometer. It's simple to
choose the progress bar, background, font, fill and goal-achieved colour values for the Email Thermometer.

Edit Email Thermometer Styling

Widget Background Colour: Preview Thermometer
My Fundraising Progress I've raised 45% of my goall
G # |FFFFFF y g rrog ¥
Font Caolour:
- Raised: $250 10 Sponsors Goal: $500
£ 444444 .
Percent Raised:
Thermometer Progress Bar a5 a5
Background Colour:
D [ preview for a team
#|bcbcbc Update Preview

Thermometer Progress Bar Fill
Colour:

G £ |FCB315

Goal Achieved Frogress Bar
Colour:

- £ |EB1705

Adding the Email Thermometer to an existing campaign:

The %Thermometer% keyword is available in emails by default for new campaigns. For existing or copied
campaigns, your organization can manually add the thermometer to the Get Sponsors, Thank Sponsors and Thank
Team Sponsors emails. To add the Email Thermometer to one of these emails:

1. Choose Event > Emails > Get Sponsors, Thank Sponsors or Thank Team Sponsors emails.
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2. Inthe content editor, click where you would like to insert the thermometer into the body of the email.
3. Choose Insert Keyword from the tool bar and select the %Thermometer% keyword.

B EGE « EEQA|B I U L =
Mormal - | | [# Source |InsertKeyw0rd vl

Ism paI‘tICIp %RegistrationStat. . 3reat Event

%RegType%
'You can help support me by making a se %TeamCaptain% rour credit card. Click on the link below:
SeHTILLink®% % TeamMame

For more information on how YOU can p: %TeamPageLink? please visit us at www.artez.com.
lBé.Therrrmrﬂeter'aéi _|
Thanks for your support!

If you are having trouble viewing the above web address, copy & paste the entire URL into the address bar of
your browser.

m

15 THIS EMAIL GOING TO YOUR JUNK/BULK FOLDER?
Add message@e2rm.com to your address book to ensure that you receive all future emails in your Inbox

Upgrade to Address Book Import feature:
Participants now have the ability to import and manage their contacts through the Fundraising Hub; eliminating
the need to compile a list of contacts each time they want to email friends and family. Participants can access the

Address Book by clicking on the IEI icon on the Get Sponsors, Tell-A-Friend, or Recruit Team Members email
pages inside the Fundraising Hub.

Add New Contact

Email Address l:l
°

First Name Email Address
Foes

Lex Luthor lluthor@lexcorp.c...
Friends

Bruce bwayne@waynec.

Clark ckent@dailyplane..

Lois llane@dailyplanet..

+ Use Selected Contacts

After selecting the Address Book icon, event registrants can add new contacts, manage existing contacts, and
create groups to organize email addresses. Participants may select Import Contacts to import email addresses
from any of the following external sources:

e Mac Address Book (Mac only)
e Microsoft Outlook
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e Yahoo
e Windows Live (including Hotmail and MSN)

e Gmail
e AOL
e Plaxo

After a participant has added new contacts, they can place a check mark next to each individual they would like to
email. Those contacts will be added to a “To:” field for an email when the Use Selected Contacts button is clicked.

Option to split one team donation across all team members:

When Enable Team Donations is selected for an event, administrators now have the ability to decide how the
team donation will be handled. Event organizers can choose to have all team donations split equally across
individual team members rather than be assigned directly to the team page.

V| Enable Team Donations

@ Zplit team donations amongst team members

By enabling this featurs, any donations made to a team will be split into a solicited donation to each team member at time of the
donation. The donor will make a single donation, and receive and single tax receipt as part of a team donation

Asz=ign donations to team conly

From the donor perspective, Split Team Donations are still handled as a single transaction. Direct team donors
only need to make one payment to the team page to support all individual team members. Donors are
subsequently issued one tax receipt for the donation. If an even split of the dollar amount is not possible, the team
captain will receive the extra cents.

Please note:

e When enabled in an event, the Split Team Donation option will occur for all direct team donations. This is
a choice at the organizational level. Donors may not choose whether or not they want to support all team
members.

e  Split Team Donations are not supported for monthly donations.

e Donations made to a team member will follow that individual if they change to a different team.

How a Split Team Donation appears in reports:
The following reports have been updated, allowing your organization to report on Split Team Donations:

e Donation Details
e  Registration Details
e  Snapshot

The Donation Details and Snapshot reports will display multiple entries for a gift if a Split Team Donation is made.

For example: If a $50 donation is made to a team of 2 and Split Team Donations is enabled, the Donation Details
report will display 2 donation records, each for $25.
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In addition, the “Solicitor:Registration Type” column will display “TeamMemberSplit” on a donation record when
the gift was made under the Split Team Donation scenario.
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