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As part of our commitment to continuously update and enhance our Fundraising system, we recently made the 
following enhancements to the Artez Platform. 

❖ Profile Picture/Banner Image Upload Enhancements 
 

Banner/Profile Image Upload Enhancements 
We have added the ability to crop and zoom the banner and profile pictures before uploading.  This feature gives the user more flexibility when 

adding a picture so the page can be more easily customized.  This is also available on mobile devices when uploading a participant or team profile 

picture in the Fundraising Hub. 

Profile Picture in the Fundraising Hub (Big Browser / Mobile) 

 
Banner Image in the Panorama Event Builder 
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Bugs & Minor Enhancements: 
Minor Enhancements: 

 

• Updated “Content Background Color” in the Artez 2.0 theme menu to change the backgrounds of multiple sections so that all text can be 

made visible 

• Updated the Artez 2.0 Header Logo to redirect to the Event Home Page if clicked 

o The Logo in the Fundraising Hub does not redirect 

• Updated the default page colors and fonts for newly created Artez 2.0 events 

• Updated the Location Text in the Banner to display the “Banner Text” color in the Theme menu 

• Updated image upload rules to allow any image size to be uploaded 

 

Bugs: 

• Artez 2.0 Issues Resolved 

o Issue where the Login button was taking users to the Old Fundraising Hub 

o Issue where users were seeing an error when attempting to edit Email Layouts 

o Issue where sharing to Facebook displayed the wrong event information in Facebook 

o Issue where registrants were being directed to the Returning Registrant page when Returning Registrations were disabled 

o Issue where events were directing completed mobile registrants to the old Fundraising Hub 

o Issue where Navigation Link Icons were not displaying on iPhones 

o Issue where Drop-Down survey questions were not functioning, and Sub Questions were appearing prematurely 

o Issue where aborted registration were able to access the Fundraising Hub 

o Issue where logo images were distorted due to aspect ration 

o Issue where returning registrants could access the old Fundraising Hub 

o Issue where iPhones input focus was not working 

o Issue where image upload was failing on Internet Explorer 

o Issue where the header logo was not appearing on live pages 

o Issue where the Event Details widget did not display the map of the location if setup correctly 

o Issue where “view page” directed the user to the live page in the same tab.  It now opens a new tab for convenience 

o Issue where custom URLs did not allow Editor access 

o Issue where users could not access a team page if team donations were disabled 

o Issue where Google Analytics was not working 

o Issue where donations failed on Internet Explorer 

o Issue where Emails didn’t send from Internet Explorer 

o Issue where fundraising goals could not be set if goals were not enabled until after the registration took place 

• Resolved an issue where Admin User passwords were still able to be set by admin user if Panorama SSO was enabled 

 

 


