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As part of our commitment to continuously update and enhance our Fundraising system, we have recently made the following
enhancements to the Frontstream fundraising platform.

Volunteer Minor

Management Enhancements

Volunteer Management
We are pleased to announce that the ability to post volunteer opportunities for your event and have users sign up for them is now
available.

Within an Event/Campaign event, you can now create and manage volunteer opportunities. To help you understand the concept,
throughout this document we will use the scenario of a walk or run event where we need volunteer to fill different positions. The
positions are:

e  Assist with marking the course

o We need 10 volunteers on the event date from 7am to 9am
e  Course marshals

o We need 20 volunteers on the event date from 9am to 12pm
e  Finish area marshal

o We need 10 volunteers on the event date from 10am to 2pm

To create the volunteer opportunities in our Event/Campaign, we will first need a project. Projects are the volunteer opportunities
that will be displayed on the vent home page.

Creating a Project
1. From the administrator console, go to the Event/Campaign that you want to create volunteer opportunities for.
2. From the left menu options, click on Volunteer Management.
3. On the Volunteer Management page you have the option to add a project. Click Add to create a project.
4. Fill out the form and click Save.

Cruate / Tt Praject
Project Title: Czuram Marshals

Description: Marshais wil be saboned o vanous Iercactions and key Dores Theoughout the race
particpents make the correct tume. Bnaure parmticicarts stay
O course ard have & succesiful. safe event

Location

Country TANADA - "
reet 15 Scadiny Avence
Cry Tarares

Fomal/Dp Code CILRUH

Contact First Name:  Frorestraam

Contact Last Name:  Ste*

Contact Email: tmat@tast com
Gave
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Now that we have created a project, we need to create a time slot.

Creating a Time Slot
1. To create a time slot click on Add from the projects page.
2. Select a date and time.
3. Specify the number of volunteer openings.
4. Select if the time slot is available for signups. The option is important as this determines if the time slot appears on the

Event Home Page. If there are no available time slots (all are set to no) then the project will not appear on the Event Home
Page at all.

5. Click Save.

Cronte / Edn  Vime Siot
Date / Time: 26/06/15 5100am to 2:00pm
Number of Cpenings! 20 .

Should this time sick be available for signups® @ Yes ho
| Save |

Repeat the steps covered above to create additional projects and time slots.

Viewing and Registering for a Volunteer Opportunity

Now that we have created our projects and time slots, they will be visible on the event home page. Users can browse through the
different opportunities and sign up for them.

f¥eas ¥ oo a Framgals Legistar earch Dunate

{Frontsircarr The Great Event

Fundraising Progress

New Participants:  \WEL COME!

$40.00

Lorem ipyum Sclor Ut amet, conuecteiur adipncing st Donec alquet factinis posusrs
Prom matils porminoe tellus vof wiputate. Prassent & matiis nisl. Maecesas Cursas
convallis leo, Cras puseo aulla, consaflls vitae scelerisgee ac, fobors ar eran, imegeor
rempor oiit erat, Suspendisse uinces lous metus, » rhoncys lectus convalls hnibus,
Done: sw molks mi, noo lobors ame. Sed vitae ullancorper mi, Vessthedum slefend,
Purus ned aiguam Jccoemsan, maurns lectus poctanoe gquam, ul fermestum est urna sl
amet sem. Phaselus polvindr avs!l 2 sulla 520811S MORSDe
Returning
Participants: Volunteer Opportunitics alset
LLE)
Usormeme? Are you imtereyted in volumteening for ther svess? Selow 1 4 It of svallable veluntesr '
OpPOrLUnities That vou can regater for.
Password Avsint with Marking the Course el bl

Course Marshaly

m Descripon Marihals wil be sTatiomed ar vanaus INTSeCtions and key pomts

Throughout the race cowse 10 make sure all parnicipants make the
?x:-l‘t:-:u.-uwl:l a1 coeTact tumy, Essuce participants stay on cosnve and have a

succensful, safe avent,

Lotation 253 Spadding Avenes
Toroneo
Support This Cause MIM 1N
L Frdiy, June 26, 2015 09:00 AM - 07:00 P
s b Ot Dot Date and Time  Frday, Jene 26, 2015 09:04 2 m
Indhadhsl and Tean
Swarch Ostside Marhal
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Registering is simple. Just

(frontstream

click on the Sign Up button next to the and fill out the form.

f¥ans o8

{Frontsircar The Great Event

Upon successful registration, the user will get a registration successful screen. From there they can click Done.

Course Marshals

Marshals wil be stacicned at vancus Intersections and key points shroughout The race course to make sere af
parucipants make the Comect tures, ENSure parnmopants stay on course and kave 3 successted, safe svem

Location” 715 Spadina Avenue, Toromen, M1M 1M1
Dute and Time: Triday, Juns 70, 2015 09 00 AM - 02 00 'M

Puase NI cur all Dalds.
Contact informatson

Firsy Mame
Last Name
Thune Number

Emad Address

e e

Tracking Registered Volunteers
To see who has registered for a volunteer opportunity

1. From the administrator console, go to the Event/Campaign that you want to create volunteer opportunities for.

2. From the left menu options, click on Volunteer Management.

3. Click on the project and then the time slot. On the time slot page, the registrants will be listed.

* Cancter required rformaban

Create / £AIt & Teme Slot

Cate | Tema HWOWIS 7100 o 12:00pm

Number of Openings 15 .

Ehoud thes time ot be avaibdble for agrups? & Yes L
Save

Rrgastrants

First Rame
ety
Jehn

Mchoel

Last Name Phane Number Email Address
Thomas 4169671111 resuQrest.cam
Wayne 4189672111 test@test.com
lordan (341) 754.3010 test@test. com
Pattersos 123,458, 78490 testQrest.cem
lotesen lestQtust.com
Conaldsan 4189571111 lastQtunt com
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These are all the great features of the Volunteer Management system. You are able to edit the look and feel of all the client facing
pages above. You can do this in the Edit Content options for Event Home Page and in the Other section of content.

Notes:
e Volunteer Management is only available in English. French is not supported.

e Volunteer Management is only available in North America.

Minor Enhancements

Notification Email sent to Monthly Plan Administrator if Monthly Plan results in a “Pending” status.

If a monthly donation results in a “Pending” status and the "Notify Administrator when a monthly donor's credit card could not be
processed" option is enabled in the monthly plan setup, the monthly plan administrator will receive an email notifying them of the
“Pending” status. The email will include all necessary information to view the monthly donation in the relationships tab and it will be
up to the administrator to manually set the donation to Failed, Verified or Voided.
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